A QUARTERLY PUBLICATION OF MISSOULA AGING SERVICES

2025 CONNECTIONS

WINTER

"l just want to keep getting stronger.”

From Meals on Wheels
to Community Table,
Meeting Changing Needs

When Paul Barnes talks about life in Missoula, he
speaks with gratitude—for the organizations that
helped him rebuild stability, and for the chance to give

back in meaningful ways.

Barnes grew up in Chicago, but his Montana roots

run deep. His mother was born in Malta, and he spent
summers on a ranch on the Hi-Line. At 17, he enlisted
in the U.S. Marine Corps and served during the
Vietnam War. The GI Bill helped Barnes become the

first in his family to earn a college degree.

1 Barnes moved to Montana to join his family, but after
his father’s death, a series of hardships brought him to the Poverello Center, where he found
the Housing Montana Heroes program. He quickly regained his footing, and began giving
back. He volunteered in the Missoula Senior Center, cooking five days a week for two years.
Long days on a hard kitchen floor became impossible, but Barnes gives back in a role on the
Poverello Center’s Board of Directors, where he uses his lived experience to advocate and
improve services for unhoused veterans.

'This past February, Barnes faced another challenge when a bone infection necessitated the
amputation of his rightleg. While he adjusted to his prosthetic, Barnes says he “had a real
hard time getting around,” especially for grocery shopping, and felt “pretty isolated.” Through
Missoula Aging Services (MAS), Meals on Wheels helped on both fronts until he was strong
and mobile again.

These days, Barnes goes out to join neighbors for lunch instead—through MAS’s expanded
Community Table program (see page 8). He’s enthusiastic: “My favorite pop-up was held at
the new and improved Rocky Mountain Elk Foundation,” he says. For Barnes, the meals and
the social connections have helped him stay steady through life’s transitions and continue
moving forward with strength and purpose in the community he calls home.
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Connect, Listen, Innovate,
Strength in Times of Transition

Change is a constant in all of our lives,
and what defines a community is how we
respond to it.

I'm inspired by the many ways families,
partners, and neighbors are adapting with
creativity and courage. Each day, we see
people embracing new ideas, new spaces,
and new ways of connecting — not to
replace what came before, but to strengthen
what matters most.

At Missoula Aging Services, we're listening closely to what
older adults tell us they need, so that we can lean into each
moment of transition with that same creative spirit. We're
trying new approaches, testing solutions, and building on what
works. Innovation means finding practical, meaningful ways to
support belonging and independence.

Across the community, small shifts are adding up: conversations
that open new doors, shared meals that build confidence, tools
and adjustments that help someone stay rooted in place. These
moments remind us that resilience grows when we are willing
to collaborate, and to imagine what’s possible.

Thank you for being part of this work. Your engagement helps
shape a Missoula where people of every age can thrive, even —
and especially — in times of change.

s

Lisa Sheppard
Chief Executive Officer

TOTAL
INDIVIDUALS
SERVED IN FY 2025
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130,081

MEALS
SERVED

27,481

CALLS
ANSWERED

21,882

VOLUNTEER HOURS
LOGGED
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Meals
on
Wheels behind the scenes

THE ADVISORY COUNCIL

'The volunteer Meals on Wheels

Advisory Council supports and strengthens the
critical program. This group of volunteer drivers
meets quarterly, offering strategic guidance,
expertise, and advocacy. The council represents
the voices of volunteers and clients and provides
input on program decisions to ensure the
program effectively meets community needs.

(Above, L to R) MAS Nutrition Program Manager Dean Thompson,
Clayton Burtsfield, Vanessa Fitzgerald, Linda Hall, Amanda Ellaboudy, Greg
Superneau, Nutrition Prgram Specialist James Gleixner, Richard Blank,

and Community Services Director Ria Overholt. Not pictured are: Erika
Sylvester, Mary O’Connell, Belva Burtsfield, Bill Lowney, and Joyce Stevens.

VOLUNTEER POTLUCK We celebrated Meals on

Wheels volunteers over tables overflowing with garden produce and
homemade treats. We hope this September potluck becomes
a cherished tradition—filled with laughter and lasting friendships.

(Above) Belva Burtsfield brought homemade
MOW-themed cookies to share.

(Below, L to R) MAS staff with volunteers and their
families at Lindborg-Cregg Memorial Field: Lance
Collister, MAS Nutrition Program Specialist James
Gleixner, Paul Gjording, Connie and Dave LaVaute,
and Karen Orzech.

Are you worried about an older neighbor or loved one who finds it difficult to
keep up with nutritious meals? Call MAS to ask about Meals on Wheels eligibility!
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Home Sweet Home

Home Safety and
Improvement Program
Offers Critical Fixes
to Keep Homes Safe

A safe home isn’t just a comfort—it’s the
foundation that allows older Missoulians
to keep living life on their own terms. The
Home Safety and Improvement Program
helps make this possible through free
home-safety assessments and low-cost
modifications, like adding stair railings

and grab bars. A Missoula Aging Services k- | -

(MAS) staff member, Michelle Cura, Donald and Shirley Hyndman at home.

performs these and other minor household

repairs, so there’s no need to worry about whether a handyperson can be trusted in the house.
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Bobbi and John Prange have lived in their home in Missoula for 46 years. Facing health
challenges, Bobbi, 88, a retired nurse, and John, 92, a lifelong wildlife researcher, found
everyday routines were growmg dangerous—espec1ally on the interior stairs and back deck.
' MAS made safety improvements, including adding
railings, and Bobbi says they feel much better about
going up and down the stairs now. She jokes, “Others
who don't have the experience of being a nurse may have
asked for help sooner before having a heart attack.”

Like the Pranges, Donald and Shirley Hyndman have
lived in their home for more than 40 years. Don (89) is a
retired geologist, and Shirley (87) also had a long career
as a nurse. The Hyndmans are avid walkers who value
preventative safety measures and Don has always been
handy around the house. Recently, Don realized that it
made sense to get some help with grab bars, securing
railings, and odd jobs requiring a ladder. “We’re in no
hurry to move out of our home,” Don says. “I think
we're in good enough shape that we can be here, I hope,
for a long time.”

Home safety modifications combined with other MAS
John and Bobbi Prange at home with services helped Dolores and Richard “Barry” Walden
new railings installed. (Continued on page 5)
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(Continued from page 4)
remain together in the house they shared for 50 years. The Waldens were longtime small-
business owners who opened and ran Hooked on Java—a café that became a community

fixture. As Barry’s health declined, the stairs and bathroom became daily risks. Simple safety
fixes gave the Waldens the precious chance to spend Barry’s final chapter at home.

MAS is now creating a dedicated fund so these services can be offered at no cost for older
residents who qualify. Get help or donate to the fund at missoulaagingservices.org.

At Missoula Aging Services, Nancy Kral carefully matches individuals in the
Caring Companion program. Mary Dunham (left) and Will Sebern (right) share a
love of birding, music on vinyl, and more. Dunham, a Quaker and a teacher, spent
much of her life in New Mexico. Her two sons are extremely important to her,

so she moved to Missoula to be close to one of her sons and his family. Sebern
worked in nonprofits for decades before relocating to Missoula when his wife
took a job at University of Montana. The two spend time together conversing in
Dunham's home, identifying the birds that flock to her feeder, tackling technology
together, and going out for meals, record shopping, and other forays.

Sebern was looking for a way to give back that fits his flexible schedule and Kral
guickly paired him with Dunham. Success!
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MAJOR DONORS
August 1 - October 31, 2025

Individuals and Businesses who
made gifts of S200 or more:

Janice & Raymond Anthony

Bruce & Mari Bender

Clyde & Sharon Bush

Kenneth Cote

Theresa & Randy Cox

Anthony & Pedge Crawford

David Cullinan

Wayne Davis & Qin Yu

Dan & Marjorie Doyle

Christine Erickson

Nikki Fay

First Interstate BancSystem
Foundation

First Security Bank

Pam Gardiner & Lyle Geurts

Steve & Kathy Gaskill

Charles & JoAnn Gerheim

Good Food Store

Mary Graybeal

Dorothy Gruba

Teresa Gruba

Bruce Hardy

Carolyn & James Hathaway

Deborah Hayes

JoAnne Hintz

Gayle Hudgins & Tim
Edwards

Ink Realty Group

Anita & James Jakob

Linda Jensen

Christine Jorgensen

Joe & Lynne Knotek

Carol Knutson

Paul & Susan Lauren

Marilyn Leitzke

Lolo Senior Citizens, Inc.

John Lubbers

Lee & Grace-Marie Magone

Donna & Donald McCammon

Steven McGregor

Kim McKelvey

Chip Miller

Carol Nelson

Klairaine & Don Nichwander

Michael O'Leary

Terry & Patt Payne

Rick & Roni Pechta

Martin & Jonell Prather

Catheryn Quinn

Fred & Susan Reed

Tom Roberts & Lindsay
Richards

Reta Salmela

Zetha Scheytt & Meta
Harper

Bob Schurr

Andrea Smith

Roger Smith

Kris & Louis Sommerville

Judy & David Spores

Rosalie Veeder

Sandy & Pam Volkmann

Lawrence & Mary White

Tom & Betty Wilkins

Wesley Wilson

Betty Winchell

GIFTS IN HONOR
OF INDIVIDUALS

Lauren Crabtree
Carol Deitch-Coe & Philip
Wittekiend

Mary Dalton

Cathy Tsukimura

Dan Easley

Anthony & Pedge Crawford
Everett Leitzke

Marilyn Leitzke

Joseph Martinez

Trent Taylor

Lillian McCammon

Donna & Donald McCammon
Ted Nyquest

Russell Steinebach

GIFTS IN MEMORY
OF INDIVIDUALS

Barbara Alonzo

Glenn Kozeluh

Dorothy Anders

Judy & Clifford Walker

Gloria Andrew

John & Sharon Reiter

Jim Baylor

Bernadette and Jeremy
Rhodes

Meartia Bevins

Barbara Riley & Collin Bevins

Andrea Byrnes

John & Sharon Reiter

Kay Carlberg

Philomena Martello

Warren Carlson

Michael Carlson

Evelyn Cote

Kenneth Cote

Dennis Curry

David & Diane Curry

Virginia & Robert Diettrich

David & Gerrie Diettrich
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Edith George

Alexandra & Loren Burton
Dennis Gordon

Richard & Denise Giuliani
Joe Hammond

Karen Johnson-Hammond
Carolyn Hart

Cecile Sorensen

Forest Johnston

Susan Appelt

Sophie & Daniel Lambros
Paul & Susan Lauren
Everett Leitzke

Glenn Kozeluh

John & Sharon Reiter

Edine Loran

Roger & Donna Olsen
Noreen McCumber
Michael O'Leary

Conan McKee

Gerda Koford

Mac McVey

Lee & Grace-Marie Magone
Erma McVey

Lee & Grace-Marie Magone
Carol Meisinger

Richard Meisinger

WITH GRATITUDE

Bernie O'Connor

Linda Jensen

Linda Papke

Douglas & Jean Bardwell
Bill Schwaderer

Richard Meisinger

Vicki Sherry

Douglas & Jean Bardwell
Maggie Teaque

Tom & Bonnie & Tom Lee
Barry Walden

Barbara & David Pulley

GIVE YOUR OLD JEWELRY
A NEW LIFE!
DONATIONS SUPPORT
MAS PROGRAMS!

THE WEAR-IT-AGAIN
jewelry SALE
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During a recent pop-up at the Montana Natural History
Center, Jackie Walker (17‘1‘) and Marguerite ( Jo) and
Donald Shattuck (right) visited and lunched on sandwiches
and salad from Tagliere Delicatessen before hearing from a
museum employee and exploring the exhibits.

THE COMMUNITY TABLE
NEW! Pop-Ups and Restaurant Options!

Since Missoula Aging Services (MAS) launched the new, expanded Community Table in
August, the program has served 5,856 meals to older Missoulians at locations across the
city, including 19 pop-up events and a growing list of local restaurants. Gatherings bring
people together for everything from card-making and immersive tours at the Missoula
Butterfly House & Insectarium to sessions on pain-management and fraud-prevention.

MAS Program Coordinator Tammy Gates is always on the run, liaising with partners
throughout Missoula and joining participants for lunch. Gates says, “At every event, I
witness strangers becoming friends. These moments remind me of the acceptance, love, and
gratitude that make Missoula such a special place to live.”

Average participant age is 76. Many live alone, have lost
a partner, and report feeling lonely. More than half live
at or below the poverty line. Community Table offers a
simple but powerful boost: a shared meal.

Independence and choice are the foundation of the
Community Table. Catered pop-ups at destinations like
the Rocky Mountain Elk Foundation spark learning and

Tammy Gates and Judy Wright. (Continued on page 9)

8 WINTER| MISSOULA aging SERVICES



S R

(Continued from page 8)

connection and restaurant options add flexibility.

SoupFarm owner Carl Sievers describes the
partnership as an extension of his family circle: “I
see the program as a way for people to get out and
about . .. We all have older loved ones. My mom
has always been the one to take care of our older
tamily members. Now as she’s getting older, it’s our
turn to help out. We really value family and a sense
of community.”

Each week, Erin O’Connor (82) goes out to lunch
with other participants who live in her building.
“One of the things I've experienced is joy for my
neighbors,” she says. “Those of us who drive now
take other folks out to lunch, and it makes me
happy for them and for our community because it becomes a real bonding experience.”

Erin O'Connor and Carl Sievers.

As the program grows, one truth is clear: when older neighbors share food and conversation,
they’re building a strong, connected community that benefits us all.

STAY TUNED!

Coming soon to a neighborhood
near you... A group of talented
and passionate volunteers has
been hard at work creating a
homegrown Missoula version of the
Village network. Keep an eye out
for a series of fun open houses and
events coming in early 2026!

Steven Gaskill at a recent Village planning session.
Gaskill served as an Olympic coach and is Professor Emeritus |
in Exercise Physiology at University of Montana

MISSOULA aging SERVICES | WINTER 9




Crafting Kindness
Across the Generations

University of Montana
“Big Sky Experience”

University of Montana welcomed freshmen with the

award-winning “Big Sky Experience,” designed to help
build connections in their new community. Some new
students made cozy blankets for older Missoulians in a

crafting project led by the UM Student Makerspace.

MAS Community Services Director Ria Overholt spoke
with students about supporting older
neighbors, then the group (center) got
creative with stacks of warm, bright
fleece fabric. The first blanket went to
Nan Barber (top). Nan receives Meals
on Wheels, and she communicates with
MAS staff frequently. Nan loves to offer
a warm hug, so we hoped the homemade
blanket would be like a warm hug from

the MOW team.

Hats for Head Start
We'’re grateful for the work Child Start Inc.

Head Start does in Missoula to nurture
and prepare preschoolers and grateful

for the MAS volunteers who spent the
year handcrafting fun hats to keep them
cozy this winter! Volunteers Marguerite
Shattuck (left) and Annabelle Hacker
(right) joined MAS Volunteer Coordinator
Judy Douglas (center) for the annual
celebration at Missoula Manor.

N { ¢ .
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MAS Staff News

We are thankful for our talented, dedicated staff. They are the heartbeat of every service we
proudly deliver to our community!

NEW STAFF
We welcomed EMILIE CULVER to the team in September as Statewide Senior Medicare

Patrol Director. A licensed clinical social worker with diverse experiences in human services
and abuse prevention, Culver is a valuable asset to older adults across the state.

LORI MARKOVICH joined MAS in August as Resource Specialist. With a background in
social work and customer service, Markovich brings knowledge and compassion to her role
advocating for older adults and connecting them with supports that make a difference in their

daily lives.
EMMA PARTEN came to MAS in September as a University of Montana practicum student

before accepting a position on the Care Management Team as a Care Navigator in October.
Parten’s passion for working with older adults was sparked when she volunteered as a hospice
companion before pursuing her degree in social work.

YEARS OF SERVICE MILESTONE

JUDY DOUGLAS Volunteer Coordinator 10 Years

If you've volunteered for MAS, chances are, you worked with Judy Douglas during your
volunteer intake. For the past 10 years, Douglas has worked diligently to place each volunteer
with a position that aligns with their interests. Douglas’ meaningful matches have created
long-lasting volunteer partnerships and we are thankful for her hard work over the years.

PROMOTIONS & POSITION CHANGES
We are excited to announce that STEFNI GURR has been promoted to Office Manager!

'This year, Gurr earned her Professional Administrative Certificate of Excellence and
completed management training while providing outstanding support to our clients and staff.
Gurr’s dedication, skill, and positive energy will make a great impact in her new role.

We are pleased to share that EMILY LANDSIEDEL, Development Ofhicer, is now leading
our Development Department. Since joining MAS in 2023, Landsiedel has worked tirelessly
to strengthen donor relationships, lead fundraising campaigns, and take on grant writing
with creativity and efficiency. Her dedication and leadership have kept our fundraising efforts
thriving and we look forward to all she’ll accomplish in the coming year.

RETIREMENT
After nearly 11 years of dedicated service, CYNTHIA WOOD is retiring from her role as

Facilities Manager. Wood has been our problem solver, organizer extraordinaire, and master
of keeping things running like clockwork. We’ll miss her warmth, humor, and steady hand. We

celebrate Wood’s contributions and wish her the best in her well-deserved retirement!
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RETURN SERVICE REQUESTED

MAS Events

IN-PERSON TECH CAFE

First Monday of each month from 1to 3 pm.
Missoula Aging Services

Check in at the front desk when you arrive. No cost.

IN-PERSON NEW TO MEDICARE WORKSHOP
Wednesday, January 28, from 12 to 1:30 pm.
Wednesday, March 25, from 12 to 1:30 pm.

Missoula Aging Services

Register online: New2MedicareMAS.eventbrite.com

VIRTUAL NEW TO MEDICARE WORKSHOP
Wednesday, February 25, from 6 to 7:30 pm.
Register online: New2MedicareOnlineMAS.eventbrite.com

IN-PERSON MATTER OF BALANCE
Thursdays from 2 to 3:30 pm, January 8 - March 5.
Missoula Public Library

301 E. Main St., Missoula, MT 59802

Register online: MOBLibrary2026.eventbrite.com

See all events at MISSOULAAGINGSERVICES.ORG

Nonprofit Org.
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IN-PERSON 6-WEEK SPRING SESSION:
POWERFUL TOOLS FOR CAREGIVERS
Dates and times to be announced.

Missoula Aging Services

Call (406) 728-7682 to join waitlist.

VIRTUAL CAREGIVER SUPPORT GROUPS
Second Monday of each month from 4 to 5 pm.
Third Tuesday of each month from1to 2 pm.
Participate online using Zoom. No cost.

Register online: bit.ly/2YkyVPU

IN-PERSON CAREGIVER SUPPORT GROUPS
Fourth Wednesday of each month from 2 to 3 pm.
Missoula Aging Services

Check in at the front desk when you arrive. No cost.

VIRTUAL MEMORY LOSS CONVERSATIONS
Thursdays from 10 to 11 am. New attendees welcome!
Participate online using Zoom. No cost.

Facilitated by Dementia Friendly Missoula.

Register online: bit.ly/3ITnAsY
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